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YOUR PLATFORM. MORE GLOBAL.

O Integration directly into Salesforce Service Cloud

;@ Lightning Service Console compatible

Supports Service Cloud e-mail via Al/MT

Supports case management via Al/MT

m Supports Live Agent chat
. management in over 170 languages

Supports client terminology
E and glossaries

THOUSANDS OF ORGANIZATIONS TRUST GLOBALLINK
TO STREAMLINE GLOBAL CONTENT MANAGEMENT

BE EVERYWHERE’
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SEAMLESS REALTIME INCREASE SAVE ON REPEAT WORKFLOW REDUCE I.T.
INTEGRATION TRANSLATIONS YOUR REACH TRANSLATIONS INTEGRATION INVOLVEMENT
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